
Statistical Report of North Carolina Public Libraries, July 1, 2001 - June 30, 2002 

TABLE 7b -  SERVICE MEASURES (Part III)        
          
          In-House Use of Materials Interlibrary Loan 
    Number of Number of Reference      Total     
    Reference  Directional Questions  Print Non-Print In-House Items Items 
    Questions  Questions  Per Capita Materials  Materials  Use Loaned Borrowed 
  County Libraries                 
1 Mecklenburg 1,636,633 1,630,965 2.29 0 0 0 2,419 6,466 
2 Wake 968,721 762,905 1.47 132,785 0 132,785 3,174 5,840 
3 Guilford (Greensboro) 267,510 285,431 0.79 344,660 0 344,660 729 687 
4 Forsyth 537,376 359,180 1.73 840,502 0 840,502 1,501 2,473 
5 Cumberland 284,489 164,737 0.94 0 0 0 24,724 698 
6 Durham 170,094 146,572 0.75 592 0 592 692 2,632 
7 Buncombe (Asheville) 129,075 0 0.62 0 0 0 90 1,503 
8 New Hanover 411,684 276,356 2.51 0 0 0 733 1,608 
9 Onslow  37,499 0 0.25 90,652 7,506 98,158 976 2,689 

10 Davidson 178,243 330,991 1.21 347,089 289,394 636,483 1,066 598 
11 Cabarrus  86,854 132,469 0.64 67,313 53,747 121,060 706 607 
12 Randolph 131,404 429,648 0.99 0 0 0 180 351 
13 Union 32,510 42,059 0.25 4,796 93 4,889 149 1,259 
14 Rowan 91,263 58,237 0.69 275,838 80,610 356,448 173 1,101 
15 Pitt (Sheppard) 33,297 75,777 0.25 0 0 0 277 155 
16 Johnston 41,864 54,780 0.33 42,656 29,821 72,477 0 195 
17 Robeson 38,735 32,090 0.31 35,901 12,299 48,200 110 282 
18 Wayne  49,585 12,733 0.44 0 0 0 0 333 
19 Iredell 24,322 51,159 0.22 20,696 3,689 24,385 491 498 
20 Catawba 56,357 85,894 0.53 10,300 0 10,300 2 707 
21 Harnett 16,100 19,185 0.17 0 0 0 1 290 
22 Rockingham 69,524 89,440 0.76 45,760 80,236 125,996 31 106 
23 Henderson 60,252 68,650 0.66 0 0 0 1,492 1,849 
24 Burke 19,888 24,066 0.22 0 0 0 143 684 
25 Cleveland 57,201 62,428 0.65 0 18,072 18,072 37 147 
26 Nash (Braswell) 64,340 21,864 0.77 183,106 52,079 235,185 71 214 
27 Caldwell 32,358 25,879 0.42 0 0 0 472 702 
28 Brunswick  71,203 114,105 0.93 300,000 21,667 321,667 80 275 
29 Wilson 29,133 33,817 0.39 0 0 0 525 230 
30 Rutherford 26,259 13,130 0.41 2,502 6,340 8,842 170 134 
31 Sampson-Clinton 39,688 25,957 0.65 12,190 16,837 29,027 25 500 
32 Stanly 20,773 9,341 0.35 89,785 20,384 110,169 161 244 
33 Columbus  17,944 26,610 0.33 0 0 0 45 153 
34 Edgecombe 2,685 9,626 0.05 9,831 21,112 30,943 85 80 
35 Haywood 27,103 0 0.50 0 0 0 119 621 
36 Granville  12,724 9,774 0.26 14,994 15,673 30,667 55 213 
37 Duplin 28,444 42,666 0.57 4,099 176 4,275 29 71 
38 Lee 16,500 13,100 0.33 203,098 66,550 269,648 2 178 
39 Franklin 8,342 10,003 0.17 19,033 5,123 24,156 61 1,770 
40 Vance (Perry) 22,308 12,168 0.51 108,368 61,636 170,004 193 683 
41 McDowell 5,626 12,502 0.13 33,756 21,546 55,302 258 94 
42 Pender 21,930 32,895 0.52 0 0 0 52 109 
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43 Halifax 10,253 9,382 0.26 18,224 5,907 24,131 0 83 
44 Davie 9,520 4,710 0.26 14,100 9,825 23,925 275 375 
45 Scotland 9,217 8,333 0.26 14,388 1,191 15,579 0 131 
46 Alexander 9,750 9,342 0.29 5,225 260 5,485 0 36 
47 Bladen 2,097 8,125 0.06 3,702 3,628 7,330 0 36 
48 Transylvania 11,411 19,156 0.39 0 0 0 693 931 
49 Warren 4,208 1,642 0.21 1,520 2,612 4,132 0 92 
50 Madison 5,200 9,620 0.26 26,156 17,040 43,196 23 4 
51 Polk 14,990 17,989 0.80 65,840 875 66,715 27 276 
 Totals  5,954,486 5,697,488 0.97 3,389,457 925,928 4,315,385 43,317 41,993 
  Regional Libraries                 
52 Gaston-Lincoln 199,316 253,838 0.78 341,848 5,174 347,022 1,191 1,865 
53 Sandhill 123,458 115,541 0.62 223,489 91,031 314,520 1,370 1,191 
54 Central NC 98,879 179,144 0.54 126,961 179,435 306,396 401 1,748 
55 CPC 118,459 231,745 0.72 118,452 30,667 149,119 65 1,248 
56 Northwestern 183,869 200,096 1.12 626,580 156,645 783,225 255 1,975 
57 Appalachian 46,332 68,796 0.35 294,216 154,466 448,682 9 506 
58 Hyconeechee 45,376 39,570 0.35 41,617 36,094 77,711 238 1,294 
59 East Albemarle  29,027 42,856 0.32 15,958 129,206 145,164 615 1,356 
60 Neuse 126,951 87,093 1.43 803,015 209,867 1,012,882 33 83 
61 Fontana 106,015 89,861 1.37 147,167 27,911 175,078 0 125 
62 Albemarle  11,813 14,506 0.16 32,812 25,978 58,790 0 49 
63 BHM 13,386 0 0.20 0 31,439 31,439 0 45 
64 AMY 26,134 14,145 0.51 127,556 39,052 166,608 0 393 
65 Pettigrew 6,064 0 0.14 0 0 0 274 327 
66 Nantahala 67,632 71,300 1.62 309,450 114,380 423,830 95 904 
 Totals  1,202,711 1,408,491 0.68 3,209,121 1,231,345 4,440,466 4,546 13,109 
  Municipal Libraries                 
67 High Point 143,638 86,582 1.66 59,895 11,893 71,788 354 432 
68 Chapel Hill 61,687 39,439 1.18 45,396 0 45,396 0 798 
69 Hickory 102,519 185,046 2.70 18,173 7,303 25,476 152 487 
70 Mooresville  28,461 33,621 1.45 81,312 3,003 84,315 48 197 
71 Roanoke Rapids  4,533 0 0.27 11,000 0 11,000 15 70 
72 Southern Pines 15,616 15,950 1.40 25,013 17,548 42,561 218 315 
73 Kings Mtn. (Mauney) 0 0 0.00 0 0 0 9 13 
74 Washington (Brown) 15,059 16,642 1.56 11,643 15,591 27,234 0 80 
75 Nashville (Cooley) 1,954 1,158 0.45 9,913 0 9,913 0 0 
76 Farmville  5,127 8,509 1.19 0 0 0 0 0 
  Totals  378,594 386,947 1.49 262,345 55,338 317,683 796 2,392 
                    
  North Carolina 7,535,791 7,492,926 0.92 6,860,923 2,212,611 9,073,534 48,659 57,494 

 


